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CoI und thanks

 No endorsement or recommendation (or bashing) of products – just examples

 Added usability testing to our simcentre portfolio

 Long-term connected to SESAM





Pressure



Presence versus telemedicine



Reality, „Work as done“



Digitalisation

 Workplace

 Patient records

 Tools

 …



Bright future

?



Safety



Safety culture



Human factors

Max Planck (1858-1947)



Human factors

https://uxdesign.cc/pilot-error-and-the-shape-of-things-to-come-2128d6c6bcb1



System design

http://www.nationalmuseum.af.mil/



System design



Digitalisation



Design problems

https://uxpajournal.org/usability-of-electronic-medical-records/



Still a problem

Bowie P, Baharnah AA, Alkutbe R, et al. Using human factors science to improve 
quality and safety of healthcare. 
Glob J Qual Saf Healthc. Nov 26, 2024; 8:93–96. DOI: 10.36401/JQSH-24-X8.

SujanM, Pickup L, Bowie P, et al. The contribution of 
human factors and ergonomics to the design and 
delivery of safe future healthcare. Future Healthc J. 
2021;8:e574–e579.

Global Patient Safety Action Plan 2021-2030.
World Health Organization.



Solution ideas

Systems thinking

(SEIPS framework)

SEIPS quick reference guide and work system explorer, National Health Services, UK. 
www.england.nhs.uk/wp-content/uploads/2022/08/
B1465-SEIPS-quick-reference-and-work-system-explorerv1-FINAL.pdf

Procurement



Test



Train

Enlarge your team

Adapt curricula



Sim centre

Spread the word!





Sa

SAVE THE DATE!
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